oo TREASURY MANAGEMENT

LINKBANK® PROGRESSIVE WEB APP REFERENCE GUIDE

OVERVIEW

@ The TM Progressive Web App allows users the ability to view accounts, account transactions,
check images, notifications, messages, payment activity and deposit checks. In addition, users
can approve payments (ACH, wires, transfers, loan payments), approve new or edited users,
create new transfers, initiate payments from existing ACH, wire and transfer templates and

create bill payments.

BENEFITS: QR CODE TO ACCESS
TM PROGRESSIVE WEB APP:
- Mobility to view account transactions, notifications,

and payment activity E E

- Deposit checks, decision positive pay items, and
create bill payments E

- Initiate ACH payments, Wires, and Transfers
from templates

- Equally secure as the desktop version

- Approve ACH, Wires, and Transfer payments and
approve users

HAVE QUESTIONS? WE’RE HERE TO HELP!
Call: (717) 678-7927
Email: TREASURYMANAGEMENT@LINKBANK.COM
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LOGIN (THIS IS APPLICABLE WHEN UIS HAS BEEN ENABLED)
1. Login Process:
- Enter the Login ID, then select Continue to enter your password.

- The user will be verified using the authentication method established
during creation of the Login ID.

- Upon successful login, the user will be taken to the Dashboard.

NOTE:

. Users cannot be logged into desktop and TM Progressive Web App at
the same time.

- The Login ID is setup in Treasury Management on the desktop prior
to login into TM Progressive Web App.

&% TREASURY

MANAGEMENT

Identity Verification

We need to verify your identity. For the
security of the account, please enter your
One-Time Passcode below.

Verlfy

Login

k Forgot Password?
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DASHBOARD

1. Select the Message icon to view, reply, archive, and create messages.

2. Select the Notifications icon to view or filter notifications.

3. Select the Cut-Off Times icon to view the list of LINKBANK’s specific products cutoff times.

4. Select the My Profile icon to view and update user preference data such as light and dark mode
and account security preferences.

5. Select a product tile such as ACH Payments, Business Bill Pay, Deposits, Transfers, or Wires to
quickly navigate to the specific product home page.

6. From the account widget, select an account from an account group to access details
and transactions.

7. Select an approval type on the Approvals widget to view the specific approval page and initiate
the approvals.

8. From the Positive Pay Decisions Widget, select ACH or Checks exceptions to decision Positive
Pay items.

9:50

= Dashboard

Group One (7)

Group Two (0)
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MAIN MENU

1. MAIN MENU: Select the menu icon to display full menu options.

2. MENU ITEMS: Select a menu item to be taken directly to the corresponding page.

3. SUB-MENU ITEMS: Sub-menu items available for Payments and Positive Pay menu items.

4. ABOUT: Contains contact information, Privacy Statement and Terms and Conditions for LINKBANK.
Select Privacy Statement and Terms and Conditions to view details.

5. MY PROFILE: View and update user preference data such as account security preferences, light and
dark mode feature, and updating user information such as telephone numbers.

[18 Dashboard

41 w 5

= My Profile

[@ Accounts
@© Pending Approvals khastings@linkbank.com

%, (302) 858-3083
Payments

Show options
Ay ACH Payments

4,
Business Bill Pay
2 Transfers

[§] Loans Security Preferences

Y, Wires Show Account Nicknames

Account Number Masking
Positive Pay

4, ACH

Checks

&, Deposits
& Message Center

@ About

Cancel

User Preferences

Cﬂce Dau

€] Log Out
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ACCOUNTS
1. ALL ACCOUNTS: Displays the total count of accounts across all menu options.
2. ACCOUNTS ARE SEPARATED BY TYPE:

- Deposits

- Time Deposit

- Loan

3. VIEW ACCOUNTS DETAILS: Tap anywhere on an account to view the details and transactions.

8:51 8:51

= Accounts

All Accounts

Deposits  Time Deposits

@~ s
8 accounts

Q_ search All Accounts
Q Search Deposits

Checking

Operating

Operating ~ soo0 Wl W 7 |W oo 057 | Checking

0009057 | Checking

Checking

Checking AO0ATS
0007597 | Checking

| Checking

Checking
%0252 | Checking

Payroll

4964 | Checking

Time Deposit

Time Deposit
%1235 | Time Depasit

Time Deposit
S—p
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TRANSACTIONS
1. THE ACCOUNT DETAILS: Displays the selected account’s transaction history.

2. DAILY AVERAGE BALANCE: For deposit accounts, a graph charts the daily available balance over
the past 10 days.

3. Easy access to payment functions such as ACH Payments, Transfers, Bill Pay, and Wire.

4. TRANSACTION DETAILS: Tap anywhere on a transaction to view additional details, including check
images (if applicable).

Operating 2 1 Transaction Detail

Operating

eckine
e Fridey, Apl 5, 2024

ek

uuuuuuuu

e
$0.00

Transactions
Dec01-Jan 23 Q

Monday, December 9, 2024 Ve R Py
Descriptive Force Pay Debit

Check image 1 of 1
ACH Credit Back

Wednesday, December 4, 2024

4 b
Descriptive Force Pay Debit
\ACH Credit Back \ ‘
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PAYMENTS
Select a payment type to navigate to the respective payment page where actions can be executed.
1. ACH PAYMENTS: Allows users to create an ACH Payment from a template and view ACH activity.

2. BUSINESS BILL PAY: Allows users to create a payment, view payees, payment activity, and
scheduled payments.

3. TRANSFERS: Allows users to create a freeform transfer or transfer from a template and view
transfer activity.

4. LOANS: Allows users to create loan payment, and search for payment activity and
scheduled payments.

5. WIRES: Allows users to create a USD wire from a template and view wire activity.

[18 Dashboard
[@ Accounts

@ Pending Approvals

Payments

0 > 4, ACH Payments .
55,000.00

Business Bill Pay Group Available

2 Transfers Group Two (0)

Loans
Approvals

0000

W, Wires
0 0 0
A - W,
> < 5
Positive Pay ACH Transfers Wires
A, ACH
0 0
Checks [g] &
Loans Users
&, Deposits
& Message Center Positive Pay Decisions
About 0 0
L 4
<) Log Out ACH Check

)
Kortney Lee
,. Login: 405 K J
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CREATE ONE TO ONE TRANSFER
1. NAVIGATE TO TRANSFERS FROM:

- The Main Menu: select Payments > Tranfers > Create Transfer Payment > Create One-to-One
Transfer

- The Dashboard: select Transfers > Create Transfer Payment > Create One-to-One Transfer

- Anindividual account: select Transfers > Create Transfer Payment > Create One-to-One
Transfer

2. Complete transfer fields.
3. Select Frequency to set up a recurring transfer.

4. Select Review, then Confirm.

5 ol = EB
0- =Y

Create Transfer 08 Select Frequency

Transfer from

Franmene -

Weekly

- Transfer to >
Every Two Weeks
Twice a Month
Amount
Monthly
e —_ Frequency Change frequency > Quarterly
Every Six Months
Occurs one time on 1/23/2025
Yearly
Memo  optional
0/30
Hide options

- ) -
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CREATE TRANSFER FROM TEMPLATE

1. NAVIGATE TO TRANSFERS FROM:

- The Main Menu: select Payments > Tranfers > Create Transfer Payment > Create Transfer
from Template

- The Dashboard: select Transfers > Create Transfer Payment > Create Transfer from Template

- Anindividual account: select Transfers > Create Transfer Payment > Create Transfer
from Template

2. Select a template.
3. Edit fields if needed.

4. Select Review, then Confirm.

wl . il
o

Select Transfer Template og Select Transfer Template

o Template Concentration

$1,000.00 xx7788

e $100,056995.54

$1,000.00
- Transfer Date* 4/10/2024 T
$1,500.00 e

Show options

Transfer from + Add memos

Payroll XXX1984
Ava

lable $151,103447.22 $ 500.00

11036239527 | [No Title] $ 500.00

ToTAL $1,000.00
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CREATE ACH PAYMENT FROM TEMPLATE

1. NAVIGATE TO ACH PAYMENTS FROM:
. The Main Menu: select Payments > ACH Payments > Create ACH Payment from Template
- The Dashboard: select ACH Payments > Create ACH Payment from Template
- An individual account: select ACH Payments > Create ACH Payment from Template

2. Select a template.

3. Edit fields if needed.

4. Select Recipients to change or hold amounts for a specific individual.

5. Select Review, then Confirm.

NOTE:
. Only the dollar amount or hold feature can be edited on a recipient.

- On the Review Page, an option to “Apply updates to the Template” can be selected. If selected,
any changes made for this payment would be saved to the template.

Template BOD Test >
BOD Test $2.00 crR
) Bedrock Bridge C $0.00 DR
ACH Company Bedrock Bridge C
Test Vendor $0.75 cr
Bedock Bidge C $0.00 08 ACH Company D 00-0000001
SEC Code cco
Client Payments $0.00 cr
Bedrock Bridge C $0.00 DR
Frequen: Change frequency >
Tom Test $0.00cx e - equency ge frequency
Bedrock Bridge C $0.00 DR
Oceurs one time on 1/23/2025
testy $0.00 cr
Bedrock Bridge C $0.00 DR
Offset Account Select account >
Template name $0.00 cr
Bedrock Bridge C $0.00 DR
NEW Vendors $0.50cr Entry Description  ACH BATCH
Bedrock Bridge C $0.00 DR
Vendors 5.21.2024 $0.00 crR
Bedrock Bridge C $0.00 R Restricted Payment o
Payroll $0.00 cr -
Bedrock Bridge C $0.00 0% Show options
Holly's Test $2.00 cR
Dok e s0000 o rd| [
vendors1 $0.50 crR
Bedrock Bridge C $0.00 R e
Holly Hogan $0.00 cr & J
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CREATE WIRE FROM TEMPLATE

1. NAVIGATE TO WIRES FROM:
. The Main Menu: select Payments > Wires > Create Wires from Template
- The Dashboard: select Wires > Create Wires from Template
- An individual account: select Wires > Create Wires from Template

2. Select a template.

3. Edit fields if needed.

4. Select Review, then Confirm.

Create Wire

Q_ search
Template test >
jp morgan
from Ope

Wire Company  BEDROCK BRIDGE CONSTRUCTION

Debit Account  Payroll

Type Domestic

Beneficiary ABC Company LC

Amount $ 0.00
Frequency Change frequency >

Oceurs one time on 1/23/2025
Purpose

Reference
Beneficiary

Invoice #101

(N

LINKBANK.COM/TREASURYMANAGEMENT



http://LINKBANK.COM/TREASURYMANAGEMENT

oo TREASURY MANAGEMENT

LINKBANK® PROGRESSIVE WEB APP REFERENCE GUIDE

TRANSFER AND LOAN PAYMENT APPROVAL

1. Select an individual transfer or loan payment for approval or use the Select All option to approve
or reject all payments.

2. Tap on an individual transfer or loan payment to view the transfer details.
3. Select the Eligible Approvers button to view the list of eligible approvers.
4. Select the View Audit button to view the audit trail data.

5. A confirmation page will display upon approval or rejection.

Approvals

ACH(0)  Transfers(2)  Wires (0)

o e Q_ Search Transfers
—> Eligible Approvers
e - Payroll XXX1984 $1.00
N Transfer Pending Approval
Operations $1 00 $1 '500.00
F BC XXX788
T Payroll XXX1984
Frequency One Time on 04/10/2024.
Transfer Date 04/10/2024
Transaction ID 7000010077669
Creation Date 04/10/2024
Created By sMAC
Memo
o —_ View Audit
Select All

jee
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ACH PAYMENT APPROVAL

1. Select an individual ACH payment for approval or use the Select All option to approve
or reject all payments.

2. Tap on an individual ACH payment to view the ACH payment details.
3. Select the Eligible Approvers button to view the list of eligible approvers.

4. A confirmation page will display upon approval or rejection.

ACH Detail

Approval Status

0 of 1 approvals completed
o o - Q_ Search ACH Payments e - Eligible Approvers
e SMAC MO State Template $250.00 S 0 e Tenipleis
> Pending Approval

Credit Debit
$250.00 $0.00

ACH Company SMAC INC TAX
ACH Company ID 1379173193

SEC Code cco

Frequency One Time.
Effective Date 04/10/2024
Transaction ID A000006598014-T

EntryDescription

Q_ Search Recipients

Select All

o e
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WIRE APPROVALS

1. Users can easily search for a wire that requires an approval using the Type to Filter.
2. Tap anywhere on an individual wire to view the wire details.

3. Select the Eligible Approvers button to view the list of eligible approvers.

4. Select the View Audit button to view the audit trail data.

5. A confirmation page will display upon approval or rejection.

Wire Detail

Approval Status

Q_ Search Wires
o o - Q Search Wires e - Eligibln Approvers
e 5 RiverRun Travel $145.65
Marketing it
Swift Innovations §11.22 S 11 22 Pervlivg Agpreval
Lofty Logistics $879.00 wir

Swift Innovations $32.54 Ber

Fre
Midwest Manufacturing
$987.11 o
Effe 04102024

L OO000E1 20561
RiverRun Travel $45.65 Marketing Sorsices
Penn Partners $20.55 an  Wisksite Marketing Design
NewTech Inc $2.25

aticr Date  Apeil 10th, 2024
MAE NG $150.01

e —_ Wiew Audit
Select All

==
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USER APPROVALS

1. Select a user to view details.

2. Select the Eligible Approvers button to view the list of eligible approvers.
3. Edited permissions will display in yellow.

4. Under User Product Settings, select the feature to view additional details or select Edited to
view only the edited items.

5. Select the appropriate button to approve or reject the user.

:51

Approvals User Detail

ACH  Transfers ~ Wires  Loans  Users e 3

Q_ search Users

o > Debbie Neal Enrolled

Not Enrolled e )

Pending Approval

GardenUser3

v@jackhenry.com

Q)i

User Product Settings

All Settings  Edited

Account Access Edited  All

Time Access >

Account Reconciliation Al

ACH Entitlements. Al

ACH User Limits
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POSITIVE PAY DECISIONS
1. From the Dashboard or Main Menu, select Positive Pay Check or ACH Exceptions.
2. Select an Exception to Pay or Return.
3. Review button displays the number of items selected.
4. View and decision items from three check exception views:
- To decision view: Displays the items in LINKBANK’s default state.
- Decision Today view: Displays only the items worked for the current day.
- All items view: Displays the combined view of the To Decision and Decisioned Today views.

5. Selecting the Select All buttons reveal the Pay All and Return All features.

8:51

8:51

To Decision ToDecision  Decisioned Today

ACH Exceptions Q 25 Check Exceptions
Checking 0714
Checking 2022 ;
Qo S $10000 Q@ wa
s Checking 0714
Checking 2022 100519
QO e 30622 © Paid $1,00519| Issuedt §1,00510
Payroll XXX1984
~  ~ Checking 2022 301327
©® ® gucw §57.84 Paid: $18.88 | Issued
Payroll XXX1984
~  Checking 202 301320
ol e 2022 $13.14 Paid: $56.11  Issued: S5
MA Payroll XXX1984
® th.e.cklng2022 $9.21 Paid: $56.11 | Issued: $56.
Z SMACINC Payroll XXX1984
Paid: $65.42 | Issued: $65.
S Total (3 Undecisioned 1 Pay 1 Retum Payroll XXX1984
Paid: $65.42 | Issued: $65.42
Select All Payroll XXX1984

13 Total 13 Undecisioned 4 Pay 9 Retum

% eview I
e k . . - j - Review (2)
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DEPOSITS

1. Navigate to Deposits by selecting Deposits from the Main Menu or selecting the deposit tile
at the top of the Dashboard.

2. Use the Create a Deposit button to make a single or multiple deposits.
3. Tap anywhere on an individual item to view the full details of the deposit activity.
4. Add another check button allows a user to add multiple deposits.

5. Number of check deposits displays on the Deposit button.

8:51

Review Deposit

c % = Deposits

Open For Scanning

Deposit Total
$1.13

Location Circle Dots Downtown

@ Create a Deposit

Deposit Activity Q

e Wednesday, April 10, 2024

Circle Dots Downtown

(2. Bd

Deposit Date  Wednesday, April 10, 2024

Add another check
$130.00

Checks 1

Pending = $1.13

Transaction Number

Hide options

4
k j Add Check ele(e Deposit Deposit(1) j
\ —_—
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MESSAGE CENTER
1. From the Dashboard or Main Menu, select Message Center.
2. Select the New Message button to compose a message with a predefined message subject.
3. Select Inbox, Sent or Archived.
4. Selecting a message allows the user to:
- View the details and any attachments associated with the message.

- Archive the message as well as reply to the message.

:35 il

= Message Center n o

New Message

Subject o N

Messages

@ Attachment...

Cancel
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BUSINESS BILL PAY

Business Bill Pay allows users to create payments and view payees, payment history and

scheduled transactions.

1. NAVIGATE TO BUSINESS BILL PAY FROM:
- The Main Menu Payments: select Business Bill Pay.
- The Dashboard: select Business Bill Pay tile.

- An individual account: select Business Blll Pay tile.

8:51

Payees

Payments Q

o

Scheduled

TRASH SERVICE $45.95

CHASE MASTERCARD $41.58

ATANDT $1478

TESTER PAYEE §78.77

CHASE MASTERCARD $42.36

CHASE MASTERCARD $12.12

TEST BUSINESS $41.55

TRASH SERVICE $15.98

Create Payment
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PAYMENT ACTIVITY

View and filter Transfer, ACH or Wire Activity.

1. Select a payment type from the main menu, dashboard, or an individual account.
2. The payment activity is readily available on the home page of each payment type.
3. Tap anywhere on an individual item to view the full details of the activity.

4. Select the advanced filter icon to filter based on selected criteria.

51 atl
= Transfer Payments

Filter Transfer Payments

Transfer Date
Date Range >
4/10/2024 T - 4/17/2024 "
@ Create Transfer Payment Y Yk
ssssss
Select All x v
Transfer Activity Q - =% o
ctAll X v
BC XXX788 #1300/00 o Account
O o 411712024 Select All x z
e 1l ssiessoperaions ... B AR e
$1.14 All Amounts v
4115/2024
$150.00 Transact tion 1D [No Title]
0411572024
BC XXX788 — Created Date v
From Business Operations 047152024
$1,200.00
04/10/2024
Payroll XXX1984 $1.500.00
From BC XXX788 M

) =)
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