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REMOTE DEPOSIT CAPTURE USER GUIDE

Logging Into Remote Deposit Capture:

Option 1: Click on the Receivables Tab in online banking and choose Remote Deposit Capture
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Remote Deposit Capture

Option 2: Go to linkbank.com and click on the Remote Deposit login page and enter your Remote
Deposit credentials

Creating a New Deposit:

Once logged in, select Transactions from the main sidebar menu
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Configure the dashboard display by clicking the settings icon.
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Welcome

izl Wednesday, October 19, 2022

You are currently logged in to the The Gratz Bank online system.

Your previous login was on 10/18/2022 at 2:08 PM CT.

Select Remote Deposit Complete
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Select Create New Deposit

Transactions | Remote Deposit Complete
Open Deposits < s 10 Per Page v e PR R
Records 1to 4 of 4
Open Requires Rescan Date Created Location Deposit Name Custom Batch Id Item Count (S/C) D

10/15/2015 1:11:04 PM CT Cedar Ridge Test Deposit Ebbing Testing (BBB) 42/9
10/20/2015 3:45:25 PM CT Blossom Hill 15:44:39 8969439 10/20/201.. | jjj 30/5
1/25/2015 8:06:18 AM CT AA CPP Locatio.. | 08:05:36.4301793 11/25/2015... | 201511252 6/1
1272015 1:35:11 PM CT AA CPP Locatio...  J's New Deposit uiui 0/2

Choose the correct Location (account), Number of Checks in the deposit, and enter the Total
Amount of the Deposit
o
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Create New Deposit

Transactions £

28 Admin - Location *

ﬁ Reports

588 10/19/2022 Deposit

Number Of Checks *

Total Amount *

$ | 100000

Scanner Terminal Number

Load the checks into the scanner and then select Create

The scanner will turn on and automatically feed the checks through the machine. Once all checks
are scanned. Click Compete Deposit
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Displaying Page 1 of 1,
Records 110 6 of 6

All tems

Customer Number

Name On Account

Michael Park
7BOB Hunt PI #303
Daltas, TX 75287

Dayno Coppany
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Scanner Interface Reset

Service
Retrieving ltems for Batch '3729490"

Scanner

Connection To Device Control
established

Terminal Number

Data Entry View

Deposit Amount Ec
$85.24 =
$85.24
$85.24
$85.24
$85.24
|
Deposit Status
Location
AA CPP Location 1
Control
1/ %100
Scanned
6/5511.44
Complete Deposit

To send the deposit to the bank, click the checkbox beside the deposit and click Close Deposit

» Note: If the check amount or MICR line cannot be read, you will still click Close Deposit and
the deposit will be corrected by the bank
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Remote Deposit Complete

Open Deposits

Requires Rescan

Date Created Location
10/15/2015 1:11:04 PM CT Cedar Ridge
10/20/2015 3:45:25 PM CT Blossom Hill

11/25/2015 8:06:18 AM CT

12/1/2015 1:35:11 PM CT

AA CPP Location 1

AA CPP Location 1

Deposit Name Custom Batch Id

Ebbing Test Deposit Ebbing Testing (BBB)
15:44:39.8969439 10/20/201.. | jii

08:05:36.4301793 11/25/2015.. 201511252

Jennie's New Deposit uiui

10 Per Page ~

Item Count (S/C)

42/9

30/5

6/1 $511.44 / $1.00

0/2 $0.00/ $100.55

Create New Deposit Close Deposit(s)

Displaying Page 1 of 1,
Records 1to 4 of 4

Deposit Amount (S/C)

$6.369.92 / $7.718.96

$4.796.43 / $5.500.00

Delete Deposit(s)

The system will ask you to confirm closing your selected deposit(s). Select Close to confirm closing
the deposit(s)

Confirm Deposit(s) Close

Are you sure you want to close the selected 2 deposit(s)?

Cancel




Reports:

Log in to the system, and select Reports from the left main menu
0>
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ﬁ Dashboard Dashboard
[8) Transactions Overview
iI=  collections Configure the dashboard display by clicking the settings icon.
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Welcome
Repors Wednesday, October 19, 2022

You are currently logged in to the The Gratz Bank online system.

Your previous login was on 10/18/2022 at 2:08 PM CT.

Under Remote Deposit Complete Reports, select Deposit Results

Reports
Remote Deposit Complete Reports -
My Reports -
Deposit Results
No Records to display. Standard Report -
Show ltems that Returned NSF Today
Shared Reports - Show ltems that Returned Bad Account Today
Show Items that Charged Back Today
Report Name Owner Report Type Delete
Show ltems that Settled Today
BH 2008.08.21.1341 Barb Transaction
Report
Show ltems that Returned Other Check21 Today
bhemmitt2 Barb Transaction
Report Show Notice of Change ltems
Jennie's Report Test Jennie Transaction
Report Show Items Detected as Duplicate Transactions

Designate a Location for the report. Select a pre-defined date range for the report next to the Quick
Pick option, or specify a Start Date and End Date

Deposit Results Search

Location ID Quick Pick
v Today h
Start Date Start Time
Jan &, 2016 5] 12:00 AM ~
End Date End Time
Jan7, 2016 =] 12:00 AM v

Get Deposits




Select Get Deposits. A list of batches matching the filters appears.

Displaying Page 1of 1Records 1-20f 2 [@ T " ﬁ

Deposits matching your search criteria

Records Per Page o
Item Deposit | Create Date  Location Custom Batch Id Batch Type Description
Details Details
_ 12172015 Location 1 uiui Remote Deposit .New Deposit
[al =
— B 12/21/2015 Avalon Campbell 5646542 Remote Deposit 17:49:04.1335657 12/21/2015 ..

Details column to view events

From the Deposit Results page, select View EI under the Item
about that transaction in the deposit.

Deposits matching your search criteria Displaying Page 1 of 1 Records 1

Records Per Page o v
Item Deposit | Create Date  Location Custom Batch Id Batch Type Description
Details Details
— 12172015 Location 1 uiui Remote Deposit .New Deposit
— = 12/21/2015 Avalon Campbell 5646542 Remote Deposit 17:49:04.1335657 12/21/2015 ...

The ltems in deposit will appear.
column.

To view batch details, select the icon under the ltem Details

Reports / Deposit Results © Item Details

Items in deposit J New Deposit

Displaying Page 1of 1 Records 1-1of 1 T

Sequence #: 1

Routing / Account

- 1Mole064 /0

Check #:

Item Check Sequence #  Item Date Status Customer Name Routing / Account # Check # Amount Deposit As
Details  Image
— 1 12/1/2015 Rejected 11016064 / 0 $85.24 { NONE
=l =
The Batch Item Details page appears.
Reports | Deposit Results | ltem Details / Batch Details
Batch ltem Details g Eve Hide Events




Select Show Events at the top of the page to display a record of events for this item.

Reports / Deposit Results / ltem Details / Batch Details
Batch ltem Details Show Events
Sequence #: User User
Event Date Event Application [=] Name Description
Routing / . . 1212015 Rejected Remote 6964 Image Quality Problem
111016064 / 0 3:30:43 -
Account #: 01606470 :30:43 PM CT Batch
Deposit
/172015 o apl
Check #: 12/1/2015 CARReco COrbograph 1 8524
13523 PM CT
12/1/2015 CheckDecisioningError s} 0 RD Check Decisiening
MICR: t111016064t 00077724834450 1073 -
TIB16064t 0007724834450 1073 13517 PM CT Failed:Invalid character
printed
A it: 52
moun 9524 12/1/2015 Created Remote 197656
13517 PM CT Batch
Item Status: Rejected Deposit

For further instruction on how to use additional RDC features, please refer to the Treasury
Complete Guide or contact Professional Services at professionalservices@linkbank.com
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